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Order Information and Procedures

The SHSC Bulk Buy program is described as a full-service solution. What does this include?
SHSC is offering an all-in-one, purchasing solution, which includes public competitive procurement, placing orders,
delivery and servicing, environmental decommissioning and recycling, and extended warranties.

What do the prices include?

Prices include appliances you ordered, delivery, installation, removal, and decommissioning, plus applicable taxes.
We negotiated fire-mitigating stove-top elements pre-installed on ranges, as well as extended warranty for up to five
years on all appliances.

What does the extended warranty include?

The extended warranty plan offered by the vendor Midnorthern Appliance, a division of The Brick Warehouse LP, by
its General Partner, The Brick GP Ltd., provides warranty coverage for years 2 through and including year 5, parts
and labour from the date of delivery. The plan extends the standard manufacturers’ warranty, excluding fridge liners,

cosmetic parts of any kind (knobs, handles, trim).

Does the servicing and delivery of products include all areas of Ontario?
Yes, servicing, delivery, decommissioning and removal of all bulk purchased product apply to all five regions
of Ontario.

How come the prices differ from region to region?
The price difference reflects freight costs, for both bringing the new appliances and for removing the old appliances
for decommissioning.

How are the regions determined?
We use the five regions as denoted in the Ontario Consolidated Municipal Service Manager map. See attached.

How does the SHSC Bulk Buy program work?

As the purchasing agent, SHSC procures and negotiates a Master Agreement with the vendor to place bulk orders. The
Master Agreement, awarded in 2009, has been renewed with contract terms now extending to March 31, 2011. Your
purchase order for goods and services will be issued against the Master agreement that SHSC has negotiated with the
vendor. This purchase order forms the contract between you and the vendor. The vendor then delivers and installs your
new appliances to your housing units. You will receive an invoice from the vendor directly. As required by environmental
regulations in Ontario, the service includes decommission, recycle and remove old appliances.

How do | place an order?

Determine which region the building is located in. Fill out the appropriate Purchase Order (PO) excel file (available for
download on our website www.shscorp.ca by clicking Bulk Purchasing, then Appliances). Fax us a printed, signed
copy, and send us the Excel PO file by email. This allows us to track the order for volume rebate at the end of the year.

How does the volume rebate work?
Depending on how many people participate, a volume rebate could be available. At the end of the year, the
aggregated orders will determine the size of the rebate. The vendor will provide the rebate to SHSC in one lump sum.

SHSC will forward your share of the rebate.

What happens after | placed the order with SHSC?
SHSC batches the Purchase Orders and sends them to the vendor at least once a week. The vendor acknowledges the
order and confirms delivery date with you directly. The vendor will re-confirms date and time at least 24 hours before

delivery. Vendor bills you on standard 30 days net.

SHSC Appliance Bulk Buy | 1



"aleqal ay) JO 9ZIs ay) aulwialap [|IMm Ssiaplo parebalbbe ay) ‘reak
3] JO pua ayl v ‘d|ge|leAe ag p|nod aregal awn|oA e ‘aredionted sjdoad Auew moy uo Buipuadag

‘abed 1xau ay) uo dey siabeuely adiAIaS [edidiuniy parepljosuo)d ourluO 89S
*1aUOISILIWOI3P 0] [eAOWA) pue saniunwwod Buisnoy o1 sabreyd ybialy uo paseq si BuioLd reuoibay

HVLS ADHIN

‘soxe] a|qealjdde sn|d ‘BuluoIssIWWOIBP ‘[erowal ‘uole|feisul ‘A1aaljap “onpoid :apnjoul sadlid

(]
>
>
@
=
>
@
)
(8}
c
S
=3
o
<
O
%)
I
n

SIUBWSID 10D M SDZ|E434D

98v$ 99v$ ovvs ocvg | | TOvs 18c$ T9c$ 15E$ suaWad (109 M ,,0F abuey airepiBii

@WUBWIITL-9jeS M SOZTELI4D

859% 8£9% 819% 809% €/G% £G6G$ £e5$ £25$ pajlelsul-aid @usws|3:1-afes m ,0€ abuey airepiBii

SjuBWale 109 M SIZTZ4IND

Tiss | Tevs | Tivs | tovs | | ozvs | oovs | o9ses | oses sluawale 102 M ,yz abuey airepiBii

@WUBWSI|TL-9feS M SIZTZHIND

289 | 299% | zvos | zeos | | zses$ | .98 | 1858 | LvS$ pajjelsul-aid @usws|3:1-afes M g abuey airepiBii

Z/N\GHLT14 [9PON

2e9¢ | stos | 16s$ | s8s$ | | zss$s | zess | ziss | zoss pares @Ie1sABiaus )y nd 2T Jotelablyay alrepibii

Z/MEHST 144 [19PON

v19$ | v6s$ | vis$ | v9ss [ | ezss | 60s$ | e8v$s | 6L pares @Ie1sABiaus I nd GT Jolelablyay alrepiBii

92T 144 I9PON

166$ | 1268 | 1ss$ | iwvss | | ziss | zevs | zivs | zovs 1 N0 2T Joresabujey airepibli
1SOMULON _ 1SeaylIoN _Hmm>>\mmm_ _ [enuad 1SOMULION _ 1SeaylIoN _Hmw>>>mmm_ _ [enuad

Auelrepn 1esa-anl4 Yim [ejop Auelrepn 1esp-auQ Yim [ejop

MeyD budld - Ang ¥jing souelddy OSHS







FRT126
12 cu ft Frost Free Refrigerator

< Environment friendly technology

< Mechanical Control with Adjustable Thermostat

= Low Noise Design 2
e Frost Free Design

e 2 crispers with glass shelf =
= Tempered glass shelves

= Adjustable leveling leg

« Multi Air Flow Design

= Frost Free

= Reversible door

< Interior Light

= Can Rack

Dimensions:

Cabinet 59.8” H. x 23.4” W. x 29.5” D.
including handle

FRT15HBI W/Z
15 cu ft Top-Mount Refrigerator

" 5 | = Environment friendly technology
- — = Mechanical Control with Adjustable Thermostat
3 . = Low Noise Design
- -2 et )

= Frost Free Design
= 2 crispers with glass shelf
= Tempered glass shelves

“ R 18 k = Adjustable leveling leg

e = Multi Air Flow Design
a L mom e Frost Free
! \ Ih = Reversible door
——— = Interior Light
— ' = Can Rack
I l l ﬁ Dimensions:

- Cabinet 59 3/8” H. x 28” W. x 31 3/8” D.

\ o GEED L including handle

o

EMERGY STAR
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FRT17HBJ W/Z
17 cu ft Top-Mount Refrigerator

Refrigerator Section:
Frigidaire handle & badge

2 Sliding wire shelves | ik ﬁ E

3 Fixed door racks (1-w/ gallon storage)

White dairy door —

2 White crispers .

Never-clean condenser & By ——

Freezer Section: = &
= 2 Fixed door racks '. -

= Half-width Shelf

Dimensions: l l l é
Cabinet 64 3/8” H. x 28” W. x 31 3/8” D. \’—’-EJ: -
including handle

cr . . .

ENERGY STAR

CMEF212ES
Frigidaire Free Standing Electric Coil Top Range

e 24 Inch Manual Clean Range
= 1 appliance outlet

\- 3 e Clock and Minute Timer

« Steel Door

= Viewing Window
< Door Handle

_
< Coil Burners
e 6”7-1500w, 8” 2x2400w, 6”-1250w
e Chrome Bowls

e 3.7 cu.ft. cooking capacity
e 2 oven racks

< Oven lLight

e 6 Pass 2750w Broil Element
e 4 Pass 3000w Bake Element
= Storage Drawer

= Lleveling Legs

- L] L]
; Manufactured in Canada
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CFEF312GS/B
30” Frigidaire Free Standing Electric Coil Top Range

Electronic Clock and Minute Timer
1 Appliance outlet

Mechanical oven control

Coil burners, Lift Top

6” 1250w, 6” 1500w, 2X8” 2400w
Black porcelain drip bowls

4 pass 3000w bake element

6 pass 2750w broil element

1 oven light

2 oven racks

Towel Bar Handle

Full Glass Door

Full-size storage drawer

White or Black
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Engineered in Ontario

Safe-T-Element® is available
pre-installed on both stove models



MASTER PURCHASE AGREEMENT

THIS MASTER PURCHASE AGREEMENT is made as of November 13, 2009 (the
“Effective Date”’) between MidNorthern Appliance, a division of The Brick Warehouse LP, a
limited partnership formed under the laws of Manitoba, by its general partner The Brick GP Ltd.,
a corporation incorporated under the laws of Canada having an address at 137 Chrislea Drive,
Vaughan, Ontario (“Seller”) and Social Housing Services Corporation, a not-for-profit
corporation having an address at 390 Bay Street, Suite 710, Toronto, Ontario, M5SH 2Y2
(““Agent”) and acting as agent for and on behalf of the housing providers. Seller and Agent may
be individually referred to as a “Party” or jointly referred to as “Parties’ to this Agreement.

RECITALS:

A. The Agent is a not-for-profit corporation serving the interests of its members consisting
of municipal service managers, local housing corporations and the not-for-profit and co-
operative housing providers.

B. One of the Agent’s mandates is to establish and manage bulk purchase programs for the
benefit of its members and the municipalities they service.

C. The Agent desires to have the Seller: (i) supply, deliver and install energy efficient
refrigerators and ranges (the “Appliances”) to housing providers located in various
regions throughout Ontario; and (ii) provide for the removal and transport of the used
appliances from these locations to a certified decommissioning facility for safe disposal
in accordance with current environmental laws.

D. Seller has various locations across Ontario and desires to supply, deliver and install the
Appliances to the locations specified by the housing provider (the “Buyer” and
collectively, the “Buyers”) and/or Agent and the Seller will remove and transport the old
appliances to a certified decommissioning facility for safe disposal in accordance with
applicable environmental laws.

E. Seller acknowledges that the Agent is acting as the procuring agent only for each of the
Buyers. The Agent will submit aggregated purchase orders, for and on behalf of the
Buyers, to the Seller and each of the Buyers, individually, will satisfy the invoices issued
by the Seller to the Buyer directly for the Appliances purchased.

THEREFORE, in consideration of the premises and the mutual promises and agreements set
forth herein, the Parties agree and covenant as follows:

1. INTERPRETATION
1.1 Definitions. In this Agreement, the following terms will have the following meanings:

“Agreement” means this master purchase agreement and all schedules and exhibits
attached hereto as it may be supplemented, amended, restated or replaced from time to



1.2

2.1

2.2

time by written agreement between the Parties. The RFP dated September 24, 2009
(“RFP”) and the Seller’s response are herein incorporated by reference.

“Decommissioning Service” means, but is not limited to, refrigerants from the
refrigerators are removed by a licensed technician and the oil is drained from the
compressor and is collected for proper disposal as a hazardous material. Mercury
switches are removed from the freezer compartments for safe disposal. In addition, all
steel, plastic, glass, aluminum, and copper components from the appliances are removed
and recycled. Insulation materials are removed and recycled in accordance to appropriate
guidelines and standards.

“Delivery Address” means the address or addresses stated in a Purchase Order for the
delivery of the Seller Products.

“Price” means the price for the Seller Products set out in a Purchase Order.

“Purchase Order” means a contract formed between Buyer and Seller for any purchase
orders sent to Seller by Agent, for and on behalf of Buyer, for Seller Products, whether
sent individually or as part of a series of multiple Purchase Orders.

Schedules. The following Schedules are attached to and incorporated by reference into
this Agreement:

Schedule A - Specifications for Seller Products

Schedule B - Form of Purchase Order

Schedule C - Fixed Prices for Seller Products

Schedule D - Forecasted Quantities Required of Seller Products

Schedule E - Locations of Buyer

PURCHASE AND SALE

Purchase and Sale. Seller will sell to Buyer, and Buyer will purchase from Seller, the
products identified in Schedule A (the ‘“‘Seller Products’), in the quantities set out in
each Purchase Order which will be in the form set out in Schedule B, for the prices set
out in Schedule C.

Decommissioning. At the time of delivery of the Seller Products to the Delivery Address,
Seller will disconnect, remove and transport the replaced appliances to a licensed
decommissioning facility who will provide the Decommissioning Service for the old
appliances. Any decommissioning facility used by Seller shall be pre-approved by Agent.
Agent reserves the right, in its sole discretion, to accept or reject the use of any licensed
decommissioning facility and may require the use of certain prescribed decommissioning




3.1

3.2

33

34

4.1

4.2

4.3

facilities by Seller. Seller will provide documentation to the Agent that the replaced
appliances were decommissioned in accordance with the Decommissioning Service and
all applicable environmental laws and regulations including, but not limited to, the
Environmental Protection Act O. Reg. 189/94 Sections 16 to 20 dealing with refrigerants
and Reg. 347 Section 30 to 42 dealing with General Waste Management. Seller
represents and warrants that the appliances removed from the Delivery Address will not
be refurbished, resold or re-used in any way by Seller or the decommissioning facility.

PAYMENT

Price. Prices for the Seller Products and the Decommissioning Service will be fixed for
the term of the Agreement and any renewal period at the rates set out in Schedule C.

Payment Terms. All Seller invoices for the Seller Products purchased by Buyer and the
provisions of the Decommissioning Service will be due and payable by Buyer within
thirty (30) days following the later of: (a) receipt by Buyer of Seller’s invoice or (b)
receipt by Buyer of Seller Products or replacement Seller Products, as the case may be,
and the Decommissioning Service. All amounts to be paid pursuant to this Agreement
are denominated and payable in lawful currency of Canada.

Taxes. Buyer is responsible for and will pay any GST, PST, HST or value added taxes
on the Seller Products and the Decommissioning Service.

Other Charges. Seller is responsible for all charges including, charges for packaging, re-
packaging, shipping, carriage, insurance and delivery of the Seller Products or the
replacement Seller Products, as the case may be, to the Buyer at the Delivery Address
and any duties, tariffs, or levies applicable thereto other than GST, PST, HST or other
value added taxes which are the responsibility of the Buyer.

QUANTITIES

Changes to Requirements. Agent’s current forecasted requirements for Seller Products
are set out in Schedule D to be delivered to the regions set forth in Schedule E. Such
forecasts are strictly for general guidance and shall not be binding on Agent nor shall
Agent have any liability in respect thereof. Agent makes no guarantee on the volume of
Seller Products to be purchased under the terms of this Agreement by Agent for and on
behalf of Buyer.

Cancelation of Orders. Agent may cancel all or part of the Seller Products ordered under
a particular Purchase Order by notice to Seller at any time prior to delivery or
performance, in which event Buyers’ sole liability will be to pay Seller the prices set
forth in Schedule C for the Seller Products delivered and the Decommissioning Service
provided to Buyer prior to the effective date of cancellation, plus any reasonable direct
cancellation expenses incurred by Seller in respect of which Agent has exercised its
rights of cancellation.

Audit Rights. The Agent will have the right to audit all books and records of the Seller
that solely pertain to the Agreement for the sole purpose of verifying the proper

-3



5.1

5.2

53

performance by the Seller of its obligations hereunder. Any such audit may only be
performed at the offices of the Seller with representatives of the Seller present and Agent
will provide Seller with not less than three (3) business days notice of such audit. The
Agent will bear the cost of any audit conducted by it unless the audit shows that the
Seller misrepresented or miscalculated the fees payable by the Buyers or Rebates payable
by the Seller to the Buyer, at which point, the parties will try and resolve the dispute in
good faith. If the parties fail to resolve the dispute within five (5) days of the Agent
notifying the Seller of the disputed amount(s), the matter will be referred to an
independent auditor, chosen by the parties, acting reasonably, for review and
consideration. If the independent auditor agrees with the calculation made by one of the
parties, the other party will bear the full cost of the independent auditor. If the
independent auditor decides that the calculation is in between the calculations presented
by the Agent and the Seller, the parties will share the costs of the independent auditor
equally. Following such determination by the independent auditor, the parties will pay
any amounts owing to the other forthwith.

STOCK AND TITLE

Stock of Seller Product. Seller will maintain at its locations across Ontario, sufficient
quantities of the Seller Products to enable Buyer to have delivered to it within 20 days
from the date of receipt by Seller of the Purchase Order, the quantity of Seller Products
set out in the Purchase Order.

Orders by Agent. Agent will order Seller Products weekly, bi-weekly or some other
periodic term for delivery by Seller to Buyer at the locations specified on the Purchase
Order. All such Purchase Orders will be delivered by Agent to Seller by facsimile, e-mail
or other form of electronic communication. Any Purchase Order or communication
transmitted by facsimile or other form of electronic communication will be deemed to
have been given and received on the day on which it was transmitted (but if the Purchase
Order or communication is transmitted on a day which is not a business day or after 4:30
p-m. (local time of the recipient)), the Purchase Order or communication will be deemed
to have been received on the next business day. All such Purchase Orders must be placed
during Seller’s normal business hours for delivery Monday through Friday from 9:00
a.m. to 5:00 p.m (EST) to the Delivery Address. Seller will sign and return the Purchase
Order to Agent by facsimile, e-mail or other form of electronic communication, within 24
hours of receipt, to confirm the order and it will specify and guarantee the date of
delivery of Seller Products to the Delivery Address. Seller will also communicate directly
with Buyer forthwith to confirm the guaranteed delivery date, details of installation of
Seller Products at the Delivery Address, and any special delivery instructions after
sending the confirmed Purchase Order to Agent. On the actual date of delivery, Seller
will provide Buyer with twenty-four (24) hours notice of any delivery of Seller Products
to the Delivery Address to ensure Buyer or Buyer’s representative are on site to accept
delivery and check the Seller Products on installation.

Documentation and Licensed Technicians. Seller will prominently display a packing note
or slip quoting the number of a particular Purchase Order with each delivery of Seller
Products and all related correspondence for the Seller Products. All Seller Products must

-4 -
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5.6

5.7

include a complete set of manufacturer’s operating instructions and the one year warranty
required pursuant to the terms of this Agreement. Seller will use qualified, licensed (if
applicable) technicians to install the Seller Products and the technician will ensure the
Seller Products are operational before leaving the Delivery Address. Seller will dispose
of all packaging and shipping materials prior to leaving the Delivery Address.

Delivery by Seller. Title and risk of loss to Seller Products will pass to Buyer upon
installation by Seller of the Seller Products at the Delivery Address and full payment, as
set out in Section 3.2 of the Agreement, having been received by the Seller. Prior to
transfer of title, Buyer or Buyer’s representative will check Seller Products for any
defects and any such defective Seller Products identified by Buyer or Buyer’s
representative will be replaced by Seller within 48 hours of notification of such defect.
Seller shall ensure that it does not damage any property of Buyer on delivery of the Seller
Products and will take commercially reasonable efforts to protect flooring, walls,
electrical outlets and connections when delivering and installing the Seller Products and
removing the old appliances.

Delivery Form. Prior to leaving the Delivery Address, Seller will provide Buyer with a
delivery form identifying for each Seller Product delivered and installed: (i) the Delivery
Address (including unit numbers); (ii) the model and product identification number; (iii)
confirmation of the warranty or extended warranty provided to Buyer; and (iv)
verification that old appliances removed and will be transported to decommissioning
facility for the Decommissioning Service. For any defective Seller Products the delivery
form will also identify the defect found in the Seller Product and the new delivery date
for that Seller Product. Both Buyer and Seller will sign the delivery form to evidence
delivery, installation, replacement, as applicable, and removal as noted herein. Seller will
provide Buyer with a duplicate copy of the signed delivery form prior to leaving the site
and Seller will provide a copy of the signed delivery form to Agent within 2 business
days of signing by both Buyer and Seller.

Defective Product. If Buyer pays Seller for Seller Products which are later found to be
defective by Buyer or Buyer’s representative, and such Seller Products are not repairable
under the terms of the manufacturer’s warranty or the extended warranty, if applicable,
then Buyer shall receive from Seller replacement goods of the same specification as set
forth in Schedule A and in the same place of delivery as noted in the Purchase Order.
Seller will provide repair under the warranty or extended warranty as applicable and/or
replacement goods within five (5) business days of being notified by Buyer or Buyer’s
representative of the defective Seller Product only if the aforementioned defective Seller
Product is found to be not repairable under the terms of the manufacturer warranty and/or
extended warranty, if applicable.

Representations and Warranties. Seller represents and warrants to the Agent that:

(a) The Seller is limited partnership formed under the laws of Manitoba, with a
general partner duly incorporated and validly existing under the laws of Canada;



(b)

(©

(d)

(e

®

€3]

The Seller has all necessary corporate power, authority and capacity to enter into
and perform its obligations under this Agreement;

The execution and delivery of this Agreement and the completion of the
transactions contemplated by this Agreement have been duly authorized by all
necessary corporate action on the part of the Seller. This Agreement has been duly
executed and delivered by the Seller and constitutes a valid and binding obligation
of the Seller, enforceable against the Seller in accordance with its terms, subject
to applicable bankruptcy, insolvency and other laws of general application
limiting the enforcement of creditors’ rights generally and to the fact that
equitable remedies, including specific performance, are discretionary and may not
be ordered in respect of certain defaults;

The Seller is registered for purposes of the goods and services tax levied under the
ETA and its registration number is 854123304 RT;

The Sellers Products:

(A)  will be new, and on delivery of the goods, Buyer shall receive
good and marketable title to the Seller Products, free and clear of
all liens, claims, security interests or other encumbrances (for
greater certainty, floor models or refurbished models are not
considered ‘new’);

(B)  will be free from defects in design, material and workmanship and
will be merchantable, safe, fit and sufficient for the purpose
intended, and that the handling, installation or use of same will not
cause harm to any person or damage to any property;

(C)  will correspond with the specifications set forth in Schedule A and
the Purchase Order;

(D)  will comply with all statutory and industry requirements and
regulations relating to the sale of the Seller Products;

(E)  will be under warranty for parts and labour, for a period of 12
months from the date of installation or re-installation for defective
Seller Products, as the case may be; and

F will be serviceable in any location in Ontario without voiding the
warranty.

Seller will not re-use, re-sell or re-furbish the appliances that are the subject
matter of the Decommissioning Service; and

Seller is conducting its business and its obligations under the terms of this
Agreement in material compliance will all applicable laws.



6.1

7.1

7.2

7.3

The Seller’s representations and warranties will survive for a period of 1 year from the
execution of this Agreement.

WARRANTIES

Warranty to Buyer. Prior to execution of this Agreement, Seller shall provide Agent with:

(a) copies of the warranties on the Sellers Products which must be in compliance with
the requirements noted herein and copies of the warranties provided herein shall
be provided to Buyer on delivery of Seller Products to the Delivery Address; and

(b) pricing for extended warranties on the Seller’s Products for up to 5 years.

The warranties contained herein shall be cumulative and in addition to any other
warranties provided by law.

TERM AND TERMINATION

Term. This Agreement shall commence on the Effective Date and shall continue until
March 31, 2010. This Agreement may be renewed for one additional year, at the option
of the Agent and on 30 days notice to the Seller.

Material Breach and Termination. The occurrence of any of the following acts or events
will constitute a material breach of this Agreement and will entitle the non-breaching
Party to terminate this Agreement in accordance herewith:

(a) a Party fails to perform any material obligation under this Agreement, and fails to
cure such failure within five (5) business days of receipt of written notice from the
other party; or

(b) a party becomes insolvent, admits in writing its inability to pay its debts as they
mature, files an involuntary petition in bankruptcy, makes an assignment for the
benefit of creditors or has a petition under any bankruptcy or insolvency laws
filed against it.

Termination by Agent. Agent may terminate this Agreement at any time, without
liability, cost or penalty, if Seller:

(a) ceases or threatens to cease to carry on business, or Agent has reasonable grounds
for believing that such an event will occur with Seller;

(b) breaches any of the representations and warranties noted herein at any time during
the term of this Agreement or any renewal period;

(c) has misrepresented material information to the Agent and/or Buyer at any time
during the term of the Agreement or any renewal period; or
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8.1

8.2

8.3

9.1

(d) is not using a licensed and certified decommissioning facility for the
Decommissioning Service.

Effect of Expiration or Termination. Upon expiration or termination of this Agreement
each party’s obligations to the other shall cease, other than:

(a) Buyer’s obligation to pay any unpaid invoices of Seller for Seller Products and
Decommissioning Service provided prior to the effective date of termination,
which are not in dispute;

(b) Seller’s obligation to replace defective Seller Products within the time period
specified herein;

(©) Seller’s warranty obligations to Buyer; and
(d) Seller’s indemnity obligations to Buyer.

Each of these obligations will survive the termination of this Agreement until satisfied.
On termination of this Agreement, Agent will have the right but not the obligation to
enter into a similar agreement with a secondary seller on substantially the same terms and
conditions noted herein.

LIMITATION OF LIABILITY

No Special Damages. In no event will Agent or Seller be liable for any special,
incidental or consequential damages (even if they have been advised of the possibility of
such damages) including, without limitation, lost profits, lost revenues, failure to realize
expected savings or other commercial or economic losses of any kind.

No Recourse Against Agent. Agent will not assume or be liable for any debts, liabilities,
liens, guarantees, damages, expenses or obligations (“‘Liabilities””) of Buyer under the
terms of this Agreement or the Purchase Order. Seller understands that Agent is only
acting as the procuring agent for Buyer(s) and any and all disputes between Buyer and
Seller for unpaid invoices will be resolved in accordance with Section 10. 2 hereof.

Seller Liability. Agent, for and on behalf of Buyer, acknowledges that the Brick
Warehouse LP is a limited partnership formed under the laws of Manitoba and that the
obligations of The Brick Warehouse LP are not personally binding upon, nor shall resort
be had to, the property of any of the limited partners of The Brick Warehouse LP, their
heirs, successors and/or assigns. Agent agrees, for and on behalf of Buyer, that if it is
required to enforce its rights under the Agreement, resort shall only be had to the property
of The Brick Warehouse LP or the property of the general partner of The Brick
Warehouse LP.

INDEMNITY AND INSURANCE

Insurance of Seller. During the term of this Agreement and any renewal hereof, Seller
will maintain, at its own expense, on an occurrence basis commercial general liability

-8-



9.2

9.3

10.

10.1

10.2

10.3

insurance including coverage for products liability and contractual liability providing
coverage limits of at least five million dollars ($5,000,000) per occurrence and endorsed
to include the Agent and Buyer as additional insureds. On Agent's request, Seller will
provide to Agent insurance certificates demonstrating Seller’s compliance with all
insurance requirements.

Indemnity of Seller. Seller will indemnify Agent, its affiliates, successors, assigns,
officers, directors, members and employees against all liability, claim, loss, damage,
duty, fine, penalty, cost and expense (including legal fees) incurred by Agent arising out
of Seller’s:

(a) negligent acts or omissions or any of its directors, officers, employees, agents or
subcontractors in, including but not limited to, supplying, delivering and installing
the Seller Products and removing the old appliances from the Delivery Address;

(b) claims alleging that Seller Products are defective, or are related to or resulting
from a product recall; and

(©) breach of any representation, warranty or obligation of Seller in relation to this
Agreement.

No failure or delay by Agent to exercise its rights under this Agreement or under any
future Purchase Order will operate as a waiver of that right or remedy nor will any single
or partial exercise or any right or remedy preclude further exercise of such right or
remedy.

GENERAL PROVISIONS

Compliance with Laws. Seller shall comply with all federal, provincial and local laws,
regulations and orders in fulfilling its obligations under this Agreement and as applicable
to the sale, delivery, installation of the Seller Products and the provision of the
Decommissioning Service.

Dispute Resolution. Any disagreement or controversy arising out of or relating to this
Agreement will be resolved by the parties, acting reasonably. If the Buyer and Seller can
not resolve a dispute between themselves, the decision of the Chief Executive Officer and
Business Relations Manager of the Agent shall govern. If the disagreement or
controversy is with the Agent, a single arbitrator shall be appointed in accordance with
the Arbitrations Act 1991 (Ontario) (“Act”) and the matter will be resolved in accordance
with such Act. Judgment upon any arbitration award rendered in accordance with this
Agreement may be entered in any court having jurisdiction in respect thereof.

Governing Law. This Agreement will be governed by and construed in accordance with
the laws of the Province of Ontario, and the laws of Canada applicable therein and each
of the parties hereby irrevocably attorns to the exclusive jurisdiction of the courts of the
Province of Ontario.




10.4

10.5

10.6

Relationship of the Parties. The parties are independent contractors and neither party is
an employee, agent, partner or joint venture of the other.

Notices. Any communication must be in writing and sent by facsimile or e-mail or
functionally equivalent electronic means of communication to:

to the Seller at:

Address: 137 Chrislea Drive,
Vaughan, Ontario, L4L 8N6

Attention: Michael Gnat
Facsimile No.: 905-850-5348
Email: menat@midnorthern.com
With a copy to:
Address 16930 114 Avenue

Edmonton, Alberta TSM 3S2
Attention: VP Legal and General Counsel
Facsimile No.: 780-454-0969
to the Agent at:

390 Bay Street, Suite 710,
Toronto, Ontario, MSH 2Y2

Attention: Andrew Lee
Facsimile No.: 416-594-9422
Email: alee @shscorp.ca

Any communication transmitted by facsimile or other form of electronic communication
will be deemed to have been given and received on the day on which it was transmitted
(but if the Communication is transmitted on a day which is not a business day or after
4:30 p.m. (local time of the recipient)), the communication will be deemed to have been
received on the next business day.

Entire Agreement. This Agreement along with the RFP and the Seller’s response,
constitutes the final expression of the parties with respect to its subject matter and
supersedes any prior Agreement, representation or understanding with respect to the
same. If there is an inconsistency between the Agreement, the RFP and the Seller’s
response to the RFP, this Agreement shall govern. This Agreement may be modified or
amended only by way of a written amendment executed by both parties.

-10 -



10.7

10.8

10.9

10.10

Confidential Information. Seller agrees that any information concerning the business or
affairs of Agent or its directors, officers, affiliates, members, and employees of which
Seller’s personnel become aware in the course of supplying Seller Products and providing
Decommissioning Services shall:

(a) be treated as confidential;

(b) not be disclosed to any third party or to Seller’s personnel except as may be
required under this Agreement; and

(©) not be used for any purpose other than that contemplated by this Agreement and
for the benefit of Agent.

Seller agrees that any combination of information which includes such information shall
be treated as confidential even if individual parts thereof are not confidential. Seller shall
use all reasonable efforts to keep such information confidential, using a standard of care
no less than the degree of care that the recipient would be reasonably expected to employ
for its own confidential information. Seller shall ensure that all recipients of the said
information, including the Seller’s personnel assume obligations identical in principle
with those which Seller assumes under this Section.

In the event Seller is required by any applicable law to make disclosure of any such
information, Seller shall consult with Agent to the extent reasonably practicable in
advance as to the contents and timing of such disclosure.

Assignment. Seller may not assign its rights or obligations under this Agreement, in
whole or in part, by operation of law or otherwise, without the prior written consent of
the other Party.

Language of this Agreement. This Agreement is drawn up in English at the request of
the parties.

Electronic Signatures. Delivery of this Agreement, the Purchase Order or any other
communication required hereunder by facsimile, e-mail or other functionally equivalent
electronic means of transmission constitutes valid and effective delivery.
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IN WITNESS WHEREOF the parties have executed this Agreement as of the Effective Date
first written above.

SOCIAL HOUSING SERVICES MIDNORTHERN APPLICANCE, a
CORPORATION division of THE BRICK WAREHOUSE
LP, by its General Partner, THE BRICK
GP LTD.
i 11 ) Ny ;
By: MW‘%%/ WNZ[ By: @;\-
Name: LindseyRegd s Jeffrey Silver
Title: Chief Executive Officer ttle:Vice President, Commercial
Sales
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SCHEDULE A

SPECIFICATIONS FOR SELLER PRODUCTS

1. SPECIFICATIONS

Refrigerators

Ranges

Design

Household electric refrigerators having
a freezer compartment, a general
refrigerated compartment, and shall be
frost free in design and operation. Must
be current models and new at time of
delivery.

All Ranges must be latest model,
energy efficient, manual cleaning,
and with window.

All Ranges must be complete with
all four (4) surface elements or with
four (4) optional Safe-T-Elements®
(by Pioneering Technology Inc.) as
denoted at the time of ordering.

All Ranges equipped with optional
Safe-T-Elements® (by Pioneering
Technology Inc.) are installed prior
to delivery to the designated sites.

Dimensions’

(Length x
Width x
Height)

1. 11 ft3 thru 12 ft3 2Dr. (24” X up
to 60.25”)

2. 12 ft3 thru 13 ft3 2Dr. (24” X up
to 62 1/8”)

3. 13 ft3 thru 15 ft3 2Dr. (28” x 62
1/8” to 66”)

4. 15 ft3 thru 18 ft3 2Dr. (28” X up
to 67 3/8”)

1. 24" manual clean with
window only

2. 30” manual clean with
window only

Style

Agent will specify on Purchase Order,
(right-hand or left-hand), door swing
requirement at time of order placement,
as determined by the appropriate
Property Manager.

Front-opening drop-down door to the
main compartment, with control panel
located on the front rear at the top of
the unit.

Features

- 115V, CSA approved

- Appliance outlet

- Attached power cord with
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5-1/2’ minimum power cord

Adjustable temperature
control

Automatic defrost
Automatic interior light

Colour as stated on
quotation document

Dairy compartment(s) —
butter and cheese

Door shall open up to 180°
to allow easy removal of
shelves and storage drawers

Full width freezer
compartment

Ice cube trays

Multi-positional wire
shelving

Operating Instructions

Roller wheels with height
adjustment for levelling

State angle of door opening
at which shelves and storage
drawers can be removed

Vegetable crispers — state
number of crispers

plug

Bottom storage drawer
Broiler pan

Clock and timer

Fuses shall be easily
accessible from the front
of the range

Infinite heat rotary
switches

Interior oven light
Manual cleaning

Minimum two (2)
adjustable feet

Operating instructions

Power 220V, single phase,
CSA approved

Sizes: 24 and 30" widths

1 large surface element
rated at not less than 2,200
watts OR 1 optional pre-
installed Safe-T-Element®
large surface element

3 small surface elements
rated at not less than 1,150
watts OR 3 optional pre-
installed Safe-T-Element®
small surface elements

Top oven element rated at
not less than 2,400 watts

Bottom oven element rated
at not less than 2,000 watts

Two (2) oven racks
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-  Window door

Colour

Textured in finish and white in colour
unless otherwise indicated in the
Purchase Order

Textured in finish and white in colour
unless otherwise indicated in the
Purchase Order

Energy
Consumption

Required to have the EnerGuide label
be placed on all new electrical
appliances manufactured in or imported
into Canada and that the label indicate
the amount of electricity used by that
appliance, in accordance to the Energy
Efficiency Act (Canada).

Required to supply refrigerators that are
tested in accordance with CSA standard
C300-00, latest edition, in accordance
to the Energy Efficiency Act (Canada).

All refrigerators must be EnergyStar®
rated unless, in accordance to the
Energy Efficiency Act (Canada),
unavailable in certain size categories.
All Refrigerators must be at least 20 per
cent more efficient than the minimum
federal energy performance standard in
Canada’s Energy Efficiency
Regulations to qualify for Energy Star.
The following table is the latest Energy
Star criteria for Type 3 Refrigerators:

Required to have the EnerGuide label
be placed on all new electrical
appliances  manufactured in or
imported into Canada and that the
label indicate the amount of electricity
used by that appliance, in accordance
to the Energy Efficiency Act
(Canada).

All Ranges must be rated for power
consumption in accordance with CSA
Standard C358-03, or the successor
standards in effect at the time the
Range is purchased.

Warranty

1 year on parts and labour

1 year on parts and labour

! Agent reserves the right to change size, model and manufacturer when required to meet
the individual size requirements.
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SCHEDULE B
FORM OF PURCHASE ORDER

TERMS AND CONDITIONS

The Housing Provider (as defined in the Purchase Order below) appoints Agent as its procuring agent for
the purpose of ordering energy efficient refrigerators and ranges from the Seller using a bulk purchasing
program pursuant to the terms of a master services agreement between the Agent, acting for and on behalf
of the Housing Provider and the Seller dated November 13, 2009 (“Master Agreement”).

The Housing Provider and Seller acknowledge and confirm that the terms and conditions provided in the
Master Agreement are herein incorporated by reference and shall form the terms and conditions of this
purchase order and shall bind the Housing Provider and Seller for the term of the Master Agreement, and
any renewal thereof.

All Seller invoices for the Seller Products purchased by Housing Provider and the provisions of the
Decommissioning Service will be due and payable by Housing Provider within thirty (30) days following
the later of: (a) receipt by Housing Provider of Seller’s invoice or (b) receipt by Housing Provider of Seller
Products or replacement Seller Products, as the case may be, and the Decommissioning Service. All
amounts to be paid pursuant to this Agreement are denominated and payable in lawful currency of Canada.

Housing Provider is responsible for and will pay any GST, PST, HST or value added taxes on the Seller
Products and the Decommissioning Service.

Seller is responsible for all charges including, charges for packaging, re-packaging, shipping, carriage,
insurance and delivery of the Seller Products or the replacement Seller Products, as the case may be, to the
Housing Provider at the Delivery Address and any duties, tariffs, or levies applicable thereto other than
GST, PST, HST or other value added taxes which are the responsibility of the Housing Provider.

The Housing Provider will indemnify and defend the Agent, its affiliates, successors, assigns, officers, directors,
members and employees against any and all third party claims or demands for injury or death to persons or property
including any liability, claim, loss, damage, duty , fine, penalty, cost and expense (including legal fees) incurred by the
Agent, regardless of whether the claim or demand arose under tort, contract, strict liability or other legal theories, if and
to the extent caused by the Housing Provider’s:

(a) negligent acts or omissions or any of its directors, officers, employees, agents, subcontractors or those for
whom it is responsible for at law, in respect of its performance under the terms of the Master Agreement and
in its dealings with Seller;

(b) claims alleging that Seller Products are defective, or are related to or resulting from a product recall; and

(©) breach of any representation, warranty or obligation of the Housing Provider pursuant to the terms of the
Master Agreement.

UNDER NO CIRCUMSTANCE WILL AGENT BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL
(INCLUDING LOST PROFITS OR MARKET SHARE OR DAMAGE TO BRAND VALUE), INCIDENTAL,
PUNITIVE, AND EXEMPLARY DAMAGES, WHETHER OR NOT FORESEEABLE, TO THE EXTENT
PERMITTED BY APPLICABLE LAW.
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